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THE CHRISTIAN TV PURCHASE & SUPPORT AGREEMENT  Between:

CHRISTIAN TV
VIRTUAL BUSINESS CENTRE
BUXHALL
STOWMARKET
SUFFOLK
IP14 3DX

Name & Address                  

Post Code:
Tel:                 

THE CHRISTIAN TV SUPPORT AGREEMENT runs for a minimum period of 2 years, and 
you will receive a Brand New Satellite Receiver every 3 years as a swap out for yours.

CHRISTIAN TV AGREES:-
1. To repair or replace your Satellite Receiver if it fails (you will need to send us the faulty unit)
2. To supply a new Receiver every 3 years.
3. We will replace your dish or LNB if it fails by providing a service engineer to repair/replace it 

free.  We do not send an engineer for internal work.  
4. To provide programme updates for your Receiver FREE of charge whenever necessary. 
5. Give Support Contract customers priority by providing an ex-directory direct telephone line.
6. Quarterly News Bulletins and channel information informing of frequency changes and new 

channels.
7. Moving house? £70 off the installation fee.

NOT COVERED/EXCLUSIONS   Please read carefully.
Problems caused by obstructions to dish, wilful damage, or winds over 60 mph, lightning
Dish end connector not covered if pulled off or moved. We will, however, supply a new connector free.
Picture to other rooms and setting up video recorders: however we will try our best to help over the phone.

TOTAL COST £75 INSTALL FEE OR £50 RECEIVER ONLY, PLUS £14.75 PER MONTH (min. 2 
years)

I agree to the above Support Contract, which I understand runs for a minimum of two years.

Signed                                                                                                Date__________________

Signed for Christian TV ________________________________

PAYMENT:  send cheque for £75 (installation) OR £50 (receiver only) payable to Christian TV, plus 
completed Standing Order form with signed Contract to address at top of this form.

TERMINATION may only be after the two year minimum period.  One month’s notice should be given in 
writing.  Should you wish to terminate earlier the full two year fee is due, however we will always try to be 
reasonable and the amount to pay could be reduced if you have not made many demands on this Contract.

If this payment will be a financial burden to you, or you do not wish to have a Support Contract, please do NOT sign this 
Contract.    Please pray before signing.  Husbands and wives should both be in agreement.  If you have a “check in your 
spirit” then do NOT sign.
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STANDING ORDER AUTHORITY FOR SUPPORT SCHEME

Account to be debited:   (Please enter your Bank Account details here)

Name of Bank _____________________________________________________ Bank

Sort Code ____-_____-_____

Account No. ___________________  Account Name ___________________________

Bank Address ___________________________________________________________

Town   _______________________________________Post Code__________________

PLEASE PAY

The Sum of:  £14.75 to be paid every month (same date)

Commencing _____________________________ until further notice. 

Signature(s)__________________________________Date _________________________                 

I am an authorised signatory for this account.

ACCOUNT TO BE CREDITED

Sort Code:  20-82-75 Account No.  00262862 Acct. Name: Christian TV SUPPORT

Barclays Bank Plc, High Street, Needham Market, Suffolk, IP6 8DH        

Please Quote Reference No:  ________________________________________________
(CTV to complete)

Please Note: This Form to be completed and returned to:

Christian TV, Virtual Business Centre, Buxhall, Stowmarket, IP14 3DX.


